Environmental Emergency Response Notification Plan
James Hardie Carole Park
James Hardie has prepared a comprehensive Environmental Emergency Response Management
Plan (EERMP) for its facility located in Carole Park, QLD.
The information set out below relates to the procedures for notification of an environmental
emergency incident causing or threatening serious or material harm to the environment, as defined by
the QLD Environmental Protection Act 1994, to owners and occupiers of premises in the vicinity of
James Hardie’s Carole Park facility and to persons and authorities required by the Environmental
Protection Act and Regulations.

Actions to be taken during or immediately after an emergency incident
In the event of an emergency incident occurring, the following steps are to be taken:


Ensure the safety of yourself and anyone in the vicinity and contain the pollution incident if safe to
do so



Rescue anyone in immediate danger.



Raise the alarm immediately.

Incidents causing or threatening serious or material harm to the environment
Notify people on site in the immediate area of the incident.
If an immediate emergency and an uncontrolled event call:
1. Fire and Rescue QLD

000

2. The Plant Manager*, who is then responsible to call:
3. The Department of Environment and Heritage Protection

1300 130 372

4. Local (Ipswich) Council

(07) 3810 6666

If it is a controlled event call the Plant Manager* who is then to call:
1. The Department of Environment and Heritage Protection

1300 130 372

2. Local (Ipswich) Council

(07) 3810 6666

Site Service Providers
The Plant Manager is responsible for contacting the appropriate external authorities and the site
service providers if a given source is affected by a major pollution incident.
-

Electricity Provider: ENERGEX

13 19 62

-

Water Provider: QLD Urban Utilities

13 23 64
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Neighbouring Premises
The Site EHS Coordinator/Manager is responsible for contacting site security and the occupiers of
neighbouring premises as soon as possible in the event of a pollution incident that causes material
harm and for providing them with regular updates on the situation of the pollution incident.
The neighbouring premises to be contacted are as follows [contact names and numbers omitted from
this summary for privacy reasons]:
-

Tyco Water

-

Century Batteries

-

Dunlop Foam

-

BigLift Cranes

-

Pentair Solutions

-

GM Poles

-

OneSteel Reinforcing

Responsibility for providing updates
It is possible that not all of the information that is required to be reported, as captured in the pollution
incident report, will be known at the time of the initial communication to both the authorities and the
external stakeholders. The Plant Manager and the site EHS Coordinator are responsible for
immediately informing these parties, as per the communication protocol established above, of any
new information as it becomes available.

* If the Plant Manager cannot be contacted and/or is unable to make the calls to the relevant
external authorities, contact the Site EHS Coordinator/Manager and if they are unavailable,
please contact the EHS Manager Asia Pacific. Those persons are then responsible for the
notifications the Plant Manager would have made.
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